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Your Future. 
Your Choice. 
Your TAFE.
Central Regional TAFE spans four regions and around 
57% of Western Australia, with nine campuses 
delivering training that reflects the industries 
driving our state’s economy. From the Midwest 
and Wheatbelt to the Gascoyne and Goldfields, our 
footprint is vast — and so are the opportunities. 
 
Studying regionally connects you directly with the 
jobs that matter. With most agricultural, health, and 
construction roles based in regional WA, training 
close to home ensures you build skills where the 
demand is. 
 
Each campus is shaped by its community and 
industries. Whether it’s aquaculture on the coast, 
mining in the Goldfields, or agriculture in the 
Wheatbelt, we work hand-in-hand with employers 
to make sure your training is current, practical, and 
linked to real apprenticeships and work placements. 
 
Wherever you live, your local campus is ready to 
help you succeed — while keeping skills, jobs, and 
opportunities right here in regional WA.



Your Campus. 
Your Training. 
Your Career.
At Central Regional TAFE, it’s all about you. We’re 
here to help you shape the future you want, with the 
right support every step of the way. 
 
Learn from industry experts who bring real‑world 
knowledge into the classroom and gain the 
confidence and skills employers are looking for. 
With over 300 nationally recognised courses — from 
Certificate I through to Advanced Diploma — plus a 
wide range of short courses, there’s a pathway for 
every ambition. 
 
We know life is busy, so our flexible and online study 
options help you balance training with work, family, 
and everything else you’ve got going on. Add to that 
payment plans and tailored support, and achieving 
your goals has never been easier. 
 
Whether you’re leaving school, changing careers, 
or upskilling, you’ll find a place at TAFE — and a 
pathway to a future that works for you. 
 
Train where you live. Build real skills. Shape a future 
that works — with Central Regional TAFE.
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Course Information 
CHC30221 Certificate III in School Based Education Support 
 

Release number  3 

Required number of 
units for course 
completion  

Total Units = 15 

Core = 10 

Elective = 5 

Duration 1 - 2 Years (self-paced) 

Location Northam  

Delivery mode Flexible Online 

IS THIS COURSE RIGHT FOR ME?  
Before you choose this course, it is important to think about the skills, knowledge, and personal attributes 
that will help you succeed. The information below will support you to decide whether this course is a good 
fit for you, or whether you may need additional preparation or support. 
This qualification is an entry-level course designed to build the foundational skills needed to work in a 
school environment. It focuses on developing practical skills, following instructions, working well with 
teachers, and supporting students in their everyday learning activities. You do not need advanced critical 
thinking skills to begin this course, but you should be willing to learn, communicate effectively, and work as 
part of a team. Information you need to know about the course  

 
Information you need to know about the course  

The CHC30221 Certificate III in School Based Education Support prepares you for entry-level roles 
where you work under the guidance and direction of teachers to support students in their learning. You will 
help create a safe, positive, and inclusive classroom environment and assist with everyday learning 
activities. 

This course focuses on building practical skills and confidence for working in school settings. To succeed, it 
is helpful to be aware of the following: 

Employed as an Education Assistant. 

• Able to complete practical assessments on the job with a suitable supervisor to verify practical 
tasks 

Emotional and Mental Requirements. 

• Willingness to support students in a respectful and student-centred way and assist learners with a 
range of abilities and backgrounds under the direction of a teacher. 

• Preparedness to encounter sensitive situations and behaviours that may be challenging, and the 
ability to use basic self-care strategies when needed 

• Ability to follow school procedures for safeguarding and reporting concerns, including mandatory 
reporting, with teacher guidance. 

• Work professionally as part of a team, communicating appropriately with teachers, support staff, 
and family 

• Developing sound judgment and resilience when supporting students who may display challenging 
behaviours. 
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• Use emotional regulation and reflective practices to manage stress and learn from experiences in 
the workplace. 

 

Physical Requirements: 
• Ability to stand and walk for extended periods, as well as comfortably sit on and rise from the 

floor (e.g., for playground duty and classroom support) 
• Assisting with classroom setup, movement between learning spaces, and managing learning 

resources. 
• Using fine motor skills when preparing learning materials, supervising activities, or operating 

school-based technology. 
• Adequate vision and hearing to support student communication and learning 
• Supporting students with mobility needs, including guiding, prompting, or assisting with equipment 

(within scope of role). 
• Navigating busy, noisy, or confined classroom spaces 

Cultural and Social Aspects: 
• Respect for cultural diversity and the ability to work effectively with students from varied 

backgrounds, including Aboriginal and Torres Strait Islander learners.  
• Capacity to support programs, adapt learning activities, and guide students toward independence 

were possible. 
• Ability to work independently, use initiative, and supervise or lead others in team environments 

while maintaining boundaries and professional conduct.  

Administrative Requirements 
• Competent digital literacy for record keeping, research, and using sector-related software.  
• Undertake unpaid workshops and supervised work placements, sometimes outside typical hours, to 

apply knowledge in real service environments. 

 Workplace Compliance Requirements 
• Obtain a Working with Children Check (WWCC) and Nationally Coordinated Criminal History Check 

through the Department of Education. 
• Legal and ethical awareness, commitment to industry standards, confidentiality, privacy, and 

compliance with relevant legislation and codes of practice. 

Work Placement Requirements 

A mandatory work placement of 100 hours is required for the CHC30221 Certificate IV in School Based 
Education Support in a school-based environment. 
Most students meet this requirement through their existing employment. 

Your lecturer will: 
• Verify the suitability of your workplace 
• Assist you if additional placement hours are required 
• Ensure placement covers all assessment requirements 
• Provide school supervisors with required documentation 

Course Pathways 
This qualification reflects the role of workers who assist teachers and support student learning in a range of 
classroom settings. They complete general administrative as well as operational tasks to support students 
with learning under the guidance of a teacher or other educational professional. 

Work requires use of discretion and judgement within the boundaries of established policies and 
procedures. 

To achieve this qualification, the individual must have completed a total of least 100 hours of work in a 
classroom environment catering to primary or secondary school students, within at least one school in 
Australia as detailed in the Assessment Requirements of units of competency. The total number of hours 
may be applied collectively across all units of competency that include the requirement for workplace hours. 
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This course provides the practical skills and knowledge required for a career as an Education Assistant 
(mainstream, support, or special needs). It may also lead to further study in related community services, 
education, or specialist pathways. here. 

This qualification supports entry into a range of roles in mainstream schools, Education Support Centres, 
Inclusive Education programs, and specialist settings. 
It may lead to positions such as: 
• Education Assistant (Mainstream) 
• Education Assistant (Special Needs) 
• Education Assistant (Autism, Disability, or Learning Support) 
• Education Assistant – Aboriginal and Islander Education Officer (AIEO) 
• Education Support Worker (Primary or Secondary) 

National Course Entry Requirements  

There are no National entry requirements for this qualification. 

Central Regional TAFE (CR TAFE) Entry Requirements 
You must have a Unique Student Identifier (USI) to enrol in and complete any nationally recognised training 
in Australia. If you do not have a USI or need help getting one, we can assist you with the process. 

Before you enrol, CR TAFE is required to review your language, literacy, numeracy and digital (LLND) skills 
to help you decide if the course is right for you, identify any support you might need, or whether other learning 
options may be better suited to you at this time. 

You will have the choice of one (1) of the following four (4) options: 

1. Evidence of completing a qualification in a related community services field such as, Certificate III 
in Community Services, Certificate III in Early Education and Care  

2. Evidence showing suitable work experience in a school environment by submitting a referee report 
and detailed resume 

3. School reports showing C grade or higher in English, Mathematics (WACE) 
4. Complete a LLN Robot and Course Ready Quiz to identify if you have the literacy, numeracy and 

digital literacy skills for studying this course. After the LLND review, the Student Business Systems 
Team will inform you of the result and the best way forward which may include: 
• Proceeding to enrolment 
• Possible alternative learning options 
• Any support that can be provided 

Fees and Payments 
Whether you are enrolling in individual units and/or full qualifications at CR TAFE, you are responsible 
for paying the enrolment fee for each unit you enrol in.  
 
You will find detailed information about your course costs and how they are calculated on our website here.  
 
You can also check the drop-down box for FEES on your course page on the website which has details about 
the course fees.  
Further information on:  

• key payment terms and conditions  
• availability of any relevant government training entitlements and subsidies  
• our withdrawal and refund requirements   

is available under the Fees and Payment Options section in the Student Handbook on our website here.  
Our Student Business Systems team can help if you are unsure about any fee information. Please refer to the 
Contacts section, on how to contact us.  

 

 

https://www.centralregionaltafe.wa.edu.au/
https://www.centralregionaltafe.wa.edu.au/fees-and-payment-options
https://www.centralregionaltafe.wa.edu.au/sites/default/files/2025-01/2025_Student%20Handbook_Final.pdf
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Learning Resources 
You will need the following learning resources for your course: 

Online learning materials 

Students will access their learning materials through the designated online learning management system 
Blackboard. Once enrolled, lecturers will provide access to the relevant units. 

Each unit will include: 
• Learning resources to support your study. 
• Assessment tasks and submission guidelines. 

Access to these materials will be available for the duration of your enrolment period. Students are encouraged 
to regularly log in to the platform to stay up to date with announcements, resources, and deadlines. 

Resources and Equipment Required 

Students are expected to supply the following resources and equipment at their own expense: 

Stationery and Technology 
• Basic stationery items such as pens, notebooks, and folders. 
• A laptop or computer with reliable internet access for off-campus study. 

Course Resources 
Several resources are required for this course, as outlined below: 

• Prescribed Text: 
Kearns, K. (2024). Supporting Education (4th Ed.). Sydney, NSW: Cengage Learning Australia. 

• Optional Texts: 
Smallprint Participant Guides are available to borrow through CRTAFE library. 

Working With Children Check (WWCC) 
• Students aged 18 years and over are required to apply for a WWCC clearance. 
• Cost: $11.00 for volunteers and students completing unpaid placements. 
• Lecturers will complete the necessary section of the application to ensure the student/volunteer rate is 
applied. 
• Students already employed in the industry should ensure their WWCC is current and renew it as required. 

Nationally Coordinated Criminal History Check 
• Required by the Department of Education and Training WA. 
• Cost: $10.00 (as of February 2024) for volunteers, university and TAFE students on practicum, and post-
compulsory students enrolling at a public school (non-volunteer). 

Travel and Accommodation may be eligible for travel and accommodation allowance (TAA) if you are a 
Western Australian resident attending TAFE for off the job training and you must travel more than 70 kms 
(round trip) from your residential address to attend TAFE. Applications must be completed online.  

You can access the forms here: https://www.wa.gov.au/service/education-and-training/vocational-
education/travel-and-accommodation-allowance-apprentices-and-trainees   

Work Placement 
A mandatory work placement of 100 hours is required for this course. Your lecturer will organise your work 
placement and will consult with you to ensure the location and arrangements are accessible and suitable to 
your individual needs.  
If you are already employed or have identified a potential workplace for your placement, your lecturer will 
check its suitability for meeting course requirements. If your chosen workplace does not meet all of the course 

https://www.wa.gov.au/service/education-and-training/vocational-education/travel-and-accommodation-allowance-apprentices-and-trainees
https://www.wa.gov.au/service/education-and-training/vocational-education/travel-and-accommodation-allowance-apprentices-and-trainees
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requirements, you may need to complete part of your work placement at a different workplace to ensure all 
requirements are covered. Your lecturer will identify another suitable workplace in this instance.  

My Portal 
There is a variety of information available to students on our website under Current Students myPortal. Once you 
are enrolled, the Student Portal will allow you to view the following: 
• My application - view the status of your application to study 
• My payments - view your payment history and instalment plan details (if relevant) 
• My study - view your course details, units and academic records 
• My details - view and update your personal information 
• My tasks - view any notices from Central Regional TAFE 
• Blackboard - links directly to the Blackboard e-learning platform 

Recognition of Prior Learning 
Recognition of prior learning (RPL) means an assessment process that involves assessment of an individual’s 
relevant prior learning and experience (including skills and knowledge obtained through formal and informal 
learning) to determine the extent to which the individual meets requirements specified in the training product. 
If you think you have existing knowledge and skills in one or more of your units of study, you may apply for 
RPL. Should you apply for RPL, you will be supported through the process by a lecturer. For further 
information visit our website here. 

This is a short-duration course structured around hands-on practical training, with assessments conducted 
through direct observation of skill demonstrations. In this context, Recognition of Prior Learning (RPL) would 
not be a suitable option. 

Credit  
Credit can be given if you have successfully completed a unit or module that has the same code or is deemed 
equivalent to one in your current course. You may have completed this unit/module at a Registered Training 
Organisation or at an alternate authorised organisation such as a university.     

You will have to provide some evidence you have successfully completed the unit or module. This might 
include authenticated VET transcripts or other AQF certification documents like Statements of Attainment, 
Records of Results etc.   

You won’t be charged for credit. If you think this might apply to you, contact your lecturer to discuss eligibility, 
the application process and the evidence you need to provide.  

Note: CR TAFE will not issue an Award or Statement of Attainment that is achieved wholly through crediting 
units completed at another RTO. 

Appeals and Feedback 
CR TAFE values student feedback and recognises that opportunities to improve products and services arise 
from the effective handling of student complaints. Complaints are processed in a way that balances the interests 
of students and CR TAFE while making sure the process is fair for everyone. 

Students are supported to provide feedback and make complaints. Students have the right to appeal 
decisions made by the lecturer/assessor and CR TAFE. For example, if you have concerns about your 
assessment results, please approach your lecturer to discuss the issue and/or refer to our website for details 
here. 

Student Support Services  
CR TAFE aims to provide a supportive learning environment for all students. If you have any support needs, 
either before you enrol or during your course, we encourage you to speak with your lecturer or the Student 
Support Services team. CR TAFE will provide, or help you access, the support that can assist you in your 
studies.  

https://www.centralregionaltafe.wa.edu.au/currentstudents
https://www.centralregionaltafe.wa.edu.au/student-portalhttps:/www.centralregionaltafe.wa.edu.au/student-portal
https://www.centralregionaltafe.wa.edu.au/recognition-prior-learning-and-experience
https://www.centralregionaltafe.wa.edu.au/complaints-feedback
https://www.centralregionaltafe.wa.edu.au/it-all-starts-here/students-rights-and-responsibilities
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Training Support: 
You are encouraged to identify any training support that you may need before you enrol and at any point 
during your learning journey. This may include but not limited to:  
• Study Skills 
• Accessing and using technology 
• Assessments 
• Disability support 
• Aboriginal and Torres Strait Islander support 

Wellbeing Support: 
CR TAFE is dedicated to supporting students and to providing a safe and inclusive learning environment for 
all students including a culturally safe learning environment for Aboriginal people. CR TAFE recognises that 
student wellbeing is important for a successful learning journey and may provide, or support access to, 
appropriate services where needed. Wellbeing support may include, but not limited to: 
• Counselling and mental health resources (external) 
• Career Services and Guidance (internal) 
• Financial (fee and debt payment options, scholarships) (internal) 
• Abuse, harassment, bullying (internal and external) 
• Crisis and Support Lines (external) 
• Support for Aboriginal students (internal and external) 
• Aboriginal Counselling Support (external) 
• Support for students with disability (internal and external) 
• Support for international students (internal) 

For confidential, no obligation contact information for wellbeing support, please contact our Student Support 
Services team who can help you with more information on how to access these support services, or go to our 
website. 

Contacts: 
Lecturer contact details: 
Name: Jacqui McNamara  

Phone number: 08 96226785 

Email: Jacqui.McNamara@crtafe.wa.edu.au 
 

Name: Bernadette McMullan  

Phone number: 08 96226703 

Email: bernadette.mcmullan@crtafe.wa.edu.au 

 

Availability: Lecturers will aim to reply to enquiries within 24 hours during business hours (Monday to 
Friday), or at the earliest opportunity thereafter. 

To speak to our Student Business System Team, Student Support Services Team, our Technical Support 
Team, Aboriginal Support Services or your local Access and Equity Inclusion Officer, contact: 1800 672 700 
or enquiries@crtafe.wa.edu.au. 

Alternatively, you can complete an online enquiry form https://www.centralregionaltafe.wa.edu.au/contact-us. 

For help with all things career, training and employment, contact our Jobs and Skills Centres at either our 
Geraldton, Kalgoorlie or Northam campuses, or call 13 64 64 or go to www.jobsandskills.wa.gov.au. 

Award 

Name: Naomi Warr 

Phone number: 08 96226748 

Email: naomi.warr@crtafe.wa.edu.au 

 

https://www.centralregionaltafe.wa.edu.au/current-students/how-we-support-you
mailto:Jacqui.McNamara@crtafe.wa.edu.au
mailto:bernadette.mcmullan@crtafe.wa.edu.au
mailto:enquiries@crtafe.wa.edu.au
https://www.centralregionaltafe.wa.edu.au/contact-us
mailto:naomi.warr@crtafe.wa.edu.au
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Upon successful completion of this course, you are entitled to an Award and a Record of Achievement. 
Should you not have successfully completed all the units of competency required for the Award, you are 
entitled to a Statement of Attainment for the individual units for which you have been assessed as competent.  

Further Resources and Information 
More information can be found in our Student Handbook, available for download off our website here. 

Notification of Changes to the Course 
You will be informed in writing by your lecturer of any changes that affect your course after enrolment. You 
will be supported throughout the change to ensure there is minimal disruption to your learning journey. 

 
Assessment Methods  
For this course, assessments may include the following:  

• Knowledge questions: This involves answering questions, either orally or in writing relating to the 
unit of competency.  

• Observations: This involves your assessor or a third party (workplace supervisor) observing you 
perform tasks in the workplace and/or simulated workplace to check that you have the knowledge 
and skills required for the unit of competency.  

• Project: This involves completing tasks or activities in the workplace and/or simulated workplace to 
show that you can apply the knowledge and skills required for the unit of competency.  

• Portfolio: This is a collection of evidence you put together, such as documents, examples of your 
work, or completed activities, to show that you have the knowledge and skills required for the unit 
of competency.  

 
Note: The specific assessments required for each unit of competency will be outlined in the Training and 
Assessment Plan (TAP) for that unit. You will receive a copy of the TAP for each unit when you enrol.  
 

Overview of Training Hours and Assessment Methods 
The table below outlines the units you need to complete. It shows the types of training you are required to 
do, approximately how much time they should take, and how each unit will be assessed. This will help you 
understand how much time you will need to set aside for each unit you are enrolled in. 
  

https://www.centralregionaltafe.wa.edu.au/current-students/getting-started
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RTO: 52789

1800 672 700

enquiries@crtafe.wa.edu.au

centralregionaltafe.wa.edu.au

© 2025 Central Regional TAFE

All rights reserved. Except as permitted under the Copyright Act 1968 (Cth) and subsequent amendments, no part of this publication may be 
reproduced, adapted, amended, distributed, or transmitted in any form or by any means — including photocopying, recording, or other electronic or 

mechanical methods — without the prior written permission of Central Regional TAFE. 
 

Central Regional TAFE is committed to developing high-quality resources that meet the needs of our customers. Every effort has been made to 
ensure this publication is free from errors or omissions. However, Central Regional TAFE accepts no responsibility or liability, whether in negligence 

or otherwise, for any loss, damage, or injury arising from the information contained within.
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